























STREET SCENE
UPDATE

Our Street Scene teams need your help to keep
our neighbourhoods clean and tidy.

Become a Grounds Maintenance Champion!

We're inviting tenants to get involved by joining
our Grounds Maintenance Champion initiative. This is a
great opportunity to walk around your neighbourhood,
share your views,

and help us ensure our green spaces are well cared

for.

We're holding three information sessions on
Wednesday 12 November 2025 across the district

where you can learn more and ask questions:

William Ghent House Community Centre, Balderton, NG24 3DS
10am - 1lam

De Lacy Court Community Centre, Ollerton, NG22 9RW
1.30am -12.30pm

Coghill Court Community Centre, Southwell, NG25 OLH
Tpm - 2pm

A SUCCESSFUL YEARFOR
OUR CARELINE SERVICE

It's been a busy year for our Careline team, not only do they now extend beyond the Newark
and Sherwood borders to Ashfield, Bassetlaw, Gedling, and Mansfield, but they are also

undertaking the massive task of ensuring customers have made the digital switch.

The digital switchover is something that is being enforced across the telecommunications
industry which will see all traditional landlines in the UK switched off. Teams have been hard
at work reaching this target while still consistently achieving almost 99% of calls answered

within 60 seconds, surpassing the industry standard of 97.5%.

Find out more about the service here: www.newark-sherwooddc.gov.uk/careline

Careline
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Sent out four times a year, the Tenant Times brings you all the latest news and updates
relevant to you and your tenancy. Each edition contains information about repairs
reporting, how to get in touch, and how to influence the housing services we provide.

You can sign up here:
www.newark-sherwooddc.gov.uk/tenant-times




